
ESSENTIAL INFORMATION
-  YOUR GUIDE TO FESTIVAL NO.6  -

Welcome to the sixth edition of Festival  No.6, a truly unique experience
in the UK’s most stunning festival  location.

No.6 is  a  mult i  award-winning music ,  arts  and culture fest ival ,  located in the magical 
coastal

vi l lage of  Portmeirion,  boasting an eclectic  mix of  iconic art ists  and the best  new talent.
Our main stage is  a  Mediterranean-inspired Grade II- l isted fantasy vi l lage,  surrounded 
byestuar y,  mountains and woodlands.  During the fest ival ,  the vi l lage and surrounding 

woodlands come al ive as  unique,  surreal  and inspir ing venues.

We’re delighted you can join us for our sixth year celebration,
and a weekend like no other.

-
Be seeing you…

YOUR BOOKING
Your purchases for each person on your book-
ing will have their own set of e-tickets includ-
ed within this email. You can also download 
your e-tickets by logging into your customer 
dashboard here.  
 
If you are missing any e-tickets, please call 
Customer Services on 0844 967 0002 or email 
customerservice@festivalnumber6.com
-
ADD EXTRAS TO YOUR BOOKING
If you wish to add any Travel, Boutique 
Camping, Pitch Village Pre-erected Tents or 
Extras such as Dinner At Clough’s, Yoga and 
Paddle Boarding to your booking, you can do 
so by logging into your online dashboard here. 
 
You will receive an e-ticket for these extras via 
email. Please ensure you print this out to be 
scanned on-site. If you wish to purchase any 
extras on site, head to the Information Hub 
in the Village Green. Please note you can not 
purchase Boutique Camping or Pitch Village 
on site. 
-
WRISTBAND COLLECTION
All guests need a festival wristband to enter 
the site. Tickets can only be exchanged for 
a wristband on the date that your entry is 
valid for, no wristbands will be issued early. 
Photo ID is require to verify all tickets. You 

can exchange your Festival No.6 ticket for a 
wristband at the Park & Ride or Bangor Train 
Station.
-
VIP ACCESS
If you are a VIP guest, you have exclusive 
access to the Hotel Portmeirion and Castell 
Deudraeth.
-
FESTIVAL OPENING TIMINGS
 
Thursday: 13.00 - 01.00
Friday:  09.00 - 03.00
Saturday:  09.00 - 03.00
Sunday:  09.00 - 01.00

We kindly ask that Portmeirion is vacated by 
12.00pm, Monday 11th September.

-
TRAVEL 
-
ARRIVING BY CAR
There is no onsite parking at No.6. All vehicles 
must head to the Park & Ride on arrival. If 
you have not already purchased your Park 
& Ride tickets online you can add them to 
your booking via your online dashboard, or 
purchase them on arrival for £25 per car (cash 
only). It is a 15 minute journey to Portmeirion 
via our free and frequent shuttle service.
If you haven’t yet planned your car journey, 

why not spread the travel cost with like-
minded No.6 attendees via GoCarShare? Head 
to gocarshare.com 
-
Park & Ride Address 
Llwyn Mafon Uchaf, LL52 0RE

Llwyn Mafon Uchaf is situated between 
Porthmadog to Caernarfon on the A487 road 
situated between Penmorfa and Dolbenmaen. 
- 
Park & Ride Shuttle Times
Thursday: 13.00  - 01.00
Friday:  09.00 - 01.00
Saturday:  09.00 - 01.00
Sunday:  09.00 - 01.00
Monday  06.00 - 12.00
-
Park & Ride Wristband Exchange Times
Thursday: 13.00  - 23.00
Friday:  09.00 - 23.00
Saturday:  09.00 - 23.00
Sunday:  09.00 - 23.00
-

Whether you ’re  a  retur ning guest,  or  joining us  for  the  f irst  t ime,
rest  assured the  novelty  of  Portmeirion never  wears  off. . .

http://bit.ly/FN617-Dashboard
mailto:customerservice@festivalnumber6.com
http://bit.ly/FN617-Dashboard
http://gocarshare.com/festival/festivalnumber6


ARRIVING BY TAXI
Please do not direct your Taxi to the festival 
site as no vehicles will be granted access. 
Please direct your taxi to the Park & Ride 
where you will be able to collect your wrist-
band and board the free shuttle service to the 
heart of the festival. 
-
ARRIVING BY TRAIN
If you have purchased a Virgin Trains ticket via 
Festival No.6, you will receive this separately 
in the post from Virgin Trains. Our team will 
be on board your train to exchange your ticket 
for a wristband. Exclusive No.6 shuttle buses 
will be provided from Bangor train station 
to the heart of the festival site. We strongly 
suggest that you book this in advance, however 
you can purchase on arrival (subject to
availability). To book your shuttle, please log 
in to your online dashboard. If you are yet to 
book your travel, Virgin Trains are offering an 
exclusive 25% discount on advance fares. To 
get the best fare and book your ticket visit
www.virgintrains.com/festivalnumber6. 
-
Bangor Box Office Opening Times
Thursday: 11.00 - 22.00
Friday:  11.00 - 22.00
Saturday:  Closed*
Sunday:  Closed*
-
*Please note if you are arriving or departing 
on Saturday or Sunday, there are no shuttles to 
and from Bangor. Please make your own way to 
the Park & Ride to exchange your wristband.
-
ARRIVING BY BIG GREEN COACH
If you have purchased a Big Green Coach re-
turn journey, your tickets will be in this wallet. 
Your departure times and location are printed 
on this ticket. Please ensure you keep your 
ticket safe for your return journey and allow 
yourself 30 minutes prior to your departure 
time to board the coach. 
-
ARRIVING BY CAMPERVAN
If you have pre-purchased a Campervan ticket, 
please head towards the Park & Ride and fol-
low signs for the Campervan Entrance, where 
you will exchange your tickets for wristbands. 
Pitches that have been pre-purchased are 
5mx5m. Water and electrical hook ups are not 
available. Campervans must be specific camper 
adapted vehicles and must not be towed. 
Please do not attempt to bring your campervan 
unless you have pre-purchased a campervan 
ticket. 
-
ACCOMMODATION
GENERAL CAMPSITE SERVICES
There are many shower and toilet facilities 
available free of charge in the general and 
family campsite areas, however if you wish to 
add a touch more luxury to your weekend, you 
can purchase a Zooloos Powder Rooms pass in 
advance or at the festival. There are a number 
of food vendors in the campsite, as well as a 
shop for food and camping provisions.   
-
BOUTIQUE CAMPING VILLAGE
If you have pre-purchased Boutique Camp-
ing, please ensure you step off the shuttle at 
the Boutique Camping Reception stop and 
check-in to exchange your boutique ticket for 
your boutique wristband and be shown to your 
accommodation. Upon checking-in to your 
accommodation, the lead booker will be asked 
to sign T&C’s and to supply credit card details 
so we can pre-authorise a security deposit of 
£75, just like when you check into a hotel. The 

amount isn’t debited, it’s only held in transit, 
in case damages occur or items are missing.
-
PITCH VILLAGE 
If you have pre-purchased Pitch Village, please 
ensure you step off the shuttle at the Castell 
Deudraeth. You will recieve more information 
on PV via email shortly. 
-
PORTMEIRION ACCOMMODATION
If you have booked accommodation in Port-
meirion Village or Castell Deudraeth, you will 
be emailed detailed arrival information from 
Portmeirion directly. For the first time, this 
year, you can extend your stay in Portmeirion 
Village, either side of the festival dates, at a 
reduced rate. Call Portmeirion direct on 
01766 770000 to book. 
-
EXTRAS
-
THE ESTUARY SPA
WOOD-FIRED HOT TUB SESSIONS
If you have pre-purchased a Hot Tub Session at 
the Estuary Spa, you will have received confir-
mation from our spa partner, Kernow Springs. 
Please arrive 5 minutes prior to your session. If 
you would like to add a Hot Tub session, please 
click here or head to the Information Hub in 
the Village Green.
-
YOGA
If you have pre-purchased a paddle-board-
ing session for morning yoga, you will have 
received an e-ticket. 
-
PADDLE-BOARDING
If you have pre-purchased a paddle-boarding 
session on the estuary, you will have received 
an e-ticket. Please arrive 15 minutes prior to 
your session with your swimwear on. You will 
be given a wetsuit and life jacket.
-
DINNER AT CLOUGH’S
If you have pre-purchased Dinner at Clough’s, 
please ensure you arrive with your party at 
Hotel Portmeirion 5 minutes prior to your 
sitting. Please bring your Dinner at Clough’s 
e-ticket along in order to confirm your table 
reservation. If you have any special dietary 
requirements please let our customer service 
team know before you arrive at the festival. 
If you are booking a table with your friends 
but under separate booking references, please 
contact Customer Service and we will do our 
very best to seat you together. (Please note we 
cannot guarantee this).

PROGRAMMES & MERCHANDISE
If you pre-purchased a festival programme, 
you can collect it from any of the merchandise 
points on site or from the Information Hub 
in the Village Green. You will need your pro-
gramme ticket in order to exchange it. You can 
purchase programmes and festival merchandise 
from our three merchandise points in the 
Castell Park, Village Green and P&R. 
-
WORKSHOPS AND ACTIVITIES
If you have signed up in advance to take part in 
the Torchlit Processions, Carnival No.6 or The 
Guardian Masterclasses at the No.6 Academy, 
you will be emailed on the 1st September to let 
you know if you have been successful. If you 
haven’t received confirmation in advance, we 
hold back a small allocation on site, so please 
register your interest at the Information Hub. 
They will be able to tell you where and when 
you can sign up. 
-

GENERAL INFO & FACILITIES
-
PROHIBITED ITEMS
Glass, Fires, Dogs (with the exception of 
Guide Dogs), Illegal substances, Fireworks, Air 
Horns, Flying Lanterns, Flares, Soundsystems, 
Disposable BBQs (if you are bringing a gas 
BBQ, please ensure the gas canister does not 
exceed the size of 500g).
-
ALCOHOL
There is a limit on the amount of alcohol 
allowed to be taken into the festival. Alcohol 
cannot be taken from the campsite into the 
arena or village. The personal alcohol limit is:
1 bottle of spirits (decanted) OR 1 case of 12 
beers OR 2 bottles of wine (decanted). 
Bars will be operating a challenge 25 policy, 
and you may be asked for I.D. Please do not be 
offended if you are asked to prove your age.
- 
SAFETY & WELFARE
Full emergency services will be present at the 
festival. We have a Welfare & First Aid point 
located in the campsite services area. Please 
don’t hesitate to ask for help from a steward 
or security team member should you require 
assistance.
- 
RUBBISH & RECYCLING
Portmeirion is a beautiful home for our festi-
val, and we want to do our utmost to ensure it 
stays as beautiful as we found it. Please utilise 
the bins and recycling points available on site. 
Please take your tents and camping equipment 
with you when you leave, the best way to recy-
cle is to reuse.  
-
LOST PROPERTY
Any lost property handed in will be taken to 
the Information Hub in the Village Green (see 
site map). After the festival you can contact us 
to see if your property was found by contact-
ing Customer Services with the subject header 
‘Lost Property’ and your name and we will 
do our best to try and reunite you with your 
property.
-
PAYMENT ON SITE
We operate both cash and contactless card 
payments on site. There are cash machines on 
site for you to withdraw cash. Please note the 
cash machines are not accessible on Thursday.
-
FOOD & DRINK
As well as two restaurants, we have over 60 of 
the UK’s finest food and drink traders at the 
festival within our Global Street Food Village 
and our Local Produce Market and over 25 
bars.
-
LOCKERS AND PHONE CHARGING
If you wish to lock any valuable items away, 
you can do so in our secure lockers located in 
the Village Green. You can also benefit from 
our phone charging facilities, as well as pur-
chase essential camping kits. 
-
STAY UP TO DATE
Make sure you download our mobile app to 
keep up to date with all the latest news and 
updates. 
-

http://bit.ly/TheEstuarySpa

